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Download the app and register an account

Go to the App Store or Google Play and search for the TuyaSmart App and download it.
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App.

Sign Up

Try now.
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Select “agree” to
User agreement
and Privacy Policy to
proceed.

User Agreement and Privacy Policy

We understand the importance of privacy. In
order to more fully present our collection and
use of your personal information, we have
revised our privacy policy and user agreement
in detail in accordance with the latest laws and
regulations. When you click [Agree], you have
fully read, understood and accepted all of the
updated Privacy Policy and User Agreement.
Please take some time to become familiar with
our privacy policy, and if you have any
questions, please feel free to contact us.

Privacy Policy and User Agreement

Disagree Agree
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What's New Version History
Version 3.19.2 1mo ago

[Account Management]
- Add guidance for account registration
- Enable log in via Google account more
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Today Games

Register with your
preferred email
account and get
verification code.
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Fanco@fanco.com.au

Get Verification Code

| Agree User Agreement and Privacy Policy




Enter verification code. Set up a password and Select notification

press done. options as your
preference.
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Add Device

Tap + to add a smart device.

Got It
Done

“TuyaSmart” Would Like to
Didn't get a code? Send You Notifications
Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.
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Connecting your Ceiling Fan

Connect and pair the device
W iFi must be enabled when setting up the fan

IMPORTANT - BEFORE MOVING ON TO THE NEXT STEPS - Turn on the isolation switch/wall switch and
connect the fan to the power. If the fan is connected to the power before pairing, please turn it off and
wait for 10s before turning it back on.
The learning process needs to be triggered within 10s after the fan gets connected to the power.
Double Press ON/OFF button and hold it down on the 3rd press. Release the button after you hear 2
beeps. .
Select the WiFi that your

_ mobile is connected to and

Add device. Select “Small Home type in the WiFi password,

Appliance” - “Fan (WIFI)". then select “Next”.
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Select “Next” and tap “Blink Quickly”. Note: You will
not see an indicator blink on the fan or remote as it’s
built in, but you can still proceed.
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Reset the device first. ng
Press and hold the RESET button for 5 seconds until

] 3 Ensure that the Wi-Fi signal is good.
the indicator blinks (subject to the user manual).
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Perform net pairing as prompted.

Check the status of the indicator light:

Blink Slowly Blink Quickly .
evices.

Next - -

In App Controls

Select the device you Turn on or off the fan by 0]
wish to control by App. pressing the switch icon.

Switch
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Home Smart Me

The App starts
searching for device.
Select “Done” after the
device is added.
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Select to choose
“Normal” and “Natural
wind mode”.

Adjust fan speed by
sliding wind speed
level control button.
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Select to change timer settings =
and air movement direction. tertl

Countdown Timer
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Done Done

More 3rd party device TuyaSmart supports can be
found in “Me” - “More Services”.
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Troubleshooting

If you cannot find the device or add the device to Tuya app. Try the steps below.

Check if the network configuration is set to 2.4 Hz WiFi.

Fanco smart fans only work on 2.4 Hz WiFi. If your router is configured to
broadcast a 5GHz signal, Fanco smart fans won't detect the WiFi.

Check your router capacity.

Every router has its limit of how many devices can be connected. If the
numbers of connected devices have reached your router’s capacity, new
device will not be connected to the router.

Try to disconnect other devices from the router, then pair Fanco smart fans
with the router. Or switch to another network, which less devices are
connected to.

Pair Fanco smart fan under “AP mode” in Tuya App.
Pair Fanco smart fan under “AP mode” in Tuya App.

1. Power off the Fanco smart fan.

2. Open the “Tuya smart” app, go to “Add device”. - “Small home
appliance - Fan (wifi)” - “Select 2.4 Ghz WiFi and enter password”

(Refer to page 2 in Fanco smart guide), select “Next”.

3. Turn the power back on. Quick press ON/OFF button on the remote 3 times,
hold it down for the 4th press. Release the button until the receiver beeps twice.

4. Select “Next” and tap “Blink Slowly”. Note: You will not see an indicator
blink on the fan or remote as it’s built in, but you can still proceed.

Cancel

Reset the device first.

Press and hold the RESET button for 5 seconds until
the indicator blinks (subject to the user manual).
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Perform net pairing as prompted.

Check the status of the indicator light:

Blink Slowly Blink Quickly

Next - -




5. Follow the instruction to select device “smartlife-xxxx” in WiFi settings.
Then select “go to connect”
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Connect your mobile phone to the
device's hotspot

1. Connect the phone to the hotspot
shown below.

v SmartLife-XXXX =

v SL-XXXX <

2. Go back to the app and continue to
add devices.

Local Network AccessDevice might not be
able to be connected if the access if not
enabled.

Go to Connect

6. The “Adding device” page shall pop up.
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