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How to control your Fanco fan via the Tuya App.
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Download the app and register an account

The Tuya - Smart Life, Smart Living App can be downloaded from either the Apple App Store or Android
Google Play Store. Images below are from the Apple App Store and will differ slightly for Android users.

Search for the Tuya App.
Apple: App Store
Android: Google Play Store.
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Install the Tuya App.
Apple: Click on Get
Android: Click on Install.
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What's New >

Version 6.10.6 1w ago

Enhanced user experience for smoother
interactions .
Resolved various bugs for improved stability .

Preview
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Open the Tuya App.

Tuya - Smart
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Login (existing users)
Sign Up (new users).
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Sign Up

Try as Guest

Select ‘Agree’ to the User
Agreement and Privacy Policy to
proceed.

User Agreement and Privacy Policy

We understand the importance of privacy. In
order to more fully present our collection and
use of your personal information, we have
revised our privacy policy and user agreement
in detail in accordance with the latest laws and
regulations. When you click [Agree], you have
fully read, understood and accepted all of the
updated Privacy Policy and User Agreement.
Please take some time to become familiar with
our privacy policy, and if you have any
questions, please feel free to contact us.

Privacy Policy and User Agreement

Disagree Agree

New Users, register with your
preferred email account and
select ‘Get Verification Code’.
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Register

Australia

» Youremail@email.com

| agree to the Privacy Policy User
Agreement and Children's Privacy Statement

» Get Verification Code
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Check the email account you
registered with and enter the
verification code.

Choose and enter a password.

Select ‘Done’.

Select your notification
preference.
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Enter Verification Code Set Password

Add Device

Tap + to add a smart device.
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“TuyaSmart” Would Like to
Send You Notifications
Notifications may include alerts,

Didn't get a code?

sounds and icon badges. These can be
configured in Settings.
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Connect and pair the device
Wi-Fi must be enabled when setting up the fan.

Before connecting your fan to Tuya, you must first enable the fans learning process. How this is achieved is
based on your remote. IMPORTANT: If you have multiple fans to connect, ensure that all other fans are
turned OFF at the isolation switch and pair one (1) fan at a time.

Remote Option 1
If your remote looks like the below, follow these instructions before moving on to ‘Adding a Device’.

s X e Turn on the isolation switch/wall switch and connect the fan to the power. If the
N fan is connected to the power before pairing, please turn it off and wait for 10s
before turning it back on.

IMPORTANT: The learning process needs to be triggered within 10s after the fan
is connected to the power.

e Double Press ON/OFF button and hold it down on the 3rd press. Release the
button after you hear 2 beeps.




Remote Option 2

If your remote looks like the below, follow these instructions before moving on to ‘Adding a Device’.
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Adding a device

To add a device, select the ‘+’.

Select ‘Add Device’.
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Create Scene

Add Quick Toggle Card

Scan

7 Edit

Follow the instructions to place
your fan into pairing mode as per
the above for your remote. Tuya
will automatically scan for
devices in this mode.
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Searching far nearby devices. Make sure your device
has entered pairing mode
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e Press and hold the 8H button on the remote until you see the indicator light on
the remote flash 3 times.
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Select 2.4 GHz Wi-Fi Network and
enter password.

2.4Ghz

Your-home-network
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Select ‘Confirm indicator light
rapidly blink’.

IMPORTANT: You will not see an
indicator blink on the fan or remote
as it’s built in, but you can proceed.

Select ‘Next’.
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Reset the device first.

Please turn on the device and confirm that
indicator is blinking fast.

Attention: please complete pairing process
within 3 minutes after device reset.

Resetting Devices >

q QO Confirm indicator rapidly blink

In App controls

From the home page, select the
device you wish to control via
the App.

2:55 5 il 4G 8
« Search
o ©
rs
# +2 Ceiling Fan
& 1 g

The below screen shows the
progress as it pairs your fan with
Tuya.
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Cancel

Adding device...

Ensure that the Wi-Fi signal is good.

10%

Scan
devices.

Turn ON or OFF the fan by
pressing the ‘switch’ icon.
Below indicates the fan is OFF.
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Off

Once the device has been added,
select ‘Done’.
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:;P Ceiling Fan

Below indicates the fan is ON
and the current fan speed.
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Adjust the fan speed by sliding
the Wind Speed Level control bar
left or right to the desired speed.

Indicates if the fan is in ‘Normal’
or ‘Natural Wind’ mode. Select to
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change between these options.
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Done

Turn the light ON/OFF by
selecting the ‘Light’.

Toggle the ‘Light’ button to turn
ON or OFF the light.

With the light ON, you can also
change the ‘Brightness’ and

ON: Green ‘Colour Temperature’ by
OFF: Grey adjusting the sliders left or right.
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To add/change/remove a timer
(fan OFF) select ‘Settings’.
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Switch Light Settings

To change the fan direction
(forward/reverse) select

‘Settings’.
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Switch Light Settings

Select ‘Countdown Timer’ to
add/remove a timer to turn the
fan OFF.
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Countdown Timer Cancel > «
Fan direction forward >

Select ‘Fan direction’.
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Fan direction

forward > «

From the menu, select the
desired time or ‘Cancel’ to
deactivate current timers.

Countdown Timer
Cancel
TH
2H
3H

4H

From the menu, select the
desired direction. It will also
show the fans current direction.

Fan direction

forward

reverse

Done




Other settings
You can find other SMART functionality that isn’t part of your standard remote operation.

Tap-to-run or Automation by You can manage your home, or
selecting ‘Scene’. review 3™ Part Apps by selecting
‘Me’.

3:69 Wl = @) 4:02 wll T @)
1a} My Home .. B + = ©
Tap-to-Run Automation o Tap to Set Nickname

Filter All v

Service Center More
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Alexa Google Assistant SmartThings
IFTTT Energy Saving

ﬂ Home Management

Create a task and tap it to run. This enables easy
control of your smart devices.

Hetp Center

! HomeKit Information

Message Center .

@ Apple Watch

CarPlay

Home B Smart Me Home Scene Smart Me
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